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for your business
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We are here to
serve you
Providing a comprehensive and
customer focused service to
businesses in the UK, Europe and
across the Globe.

About Us
Since 1998, ICC has heavily invested
in a portfolio of multi-national
IT solutions and support services.

At ICC, we understand the day to

return. That is why we take time to fully

day technology challenges modern

identify specific business needs and

businesses face. The spiralling cost

expectations at an early stage.

of employing good IT professionals,
maintaining training that is relevant

Partnering with ICC will give your

and current and meeting the demands

business access to a team of highly

of an ever changing technological

trained, experienced engineers and

landscape. All this and more is done

consultants, whenever you need them,

whilst staying focussed on core

providing service excellence to help

business objectives.

solve complex problems and obtain the
maximum return on your IT investment.

These are the challenges we pride
ourselves on being able to rise to,

Whether you just need to purchase a

ICC has evolved into a ‘one-stop-IT-

power supply for your server, need help

shop’ for businesses. We understand

with a hardware compatibility problem,

the importance of investment in

require a resource to migrate your data

technology, which in turn provides

centre or you would like some advice,

both a competitive edge and a financial

we are here to help.

Industry leading
experience and support
Celebrating over 20 years of
independent business and
Industry leading global IT services
and solutions.

Our Service
Offering global IT services under one
umbrella, so you just have one point of
contact for all your IT needs.

Choosing the correct IT partner is

and successful one based on trust and

an important part of your IT strategy.

mutual respect.

There are so many varying providers to
choose from, it can be a minefield and a

A business that wants to continually

confusing decision to make.

succeed in delivering service excellence
needs to implement best practice

At ICC we recognise that achieving

methodology. For this reason, ICC holds

trust is essential in the building and

an impressive level of ISO and other

success of any long-term business

trusted industry certifications providing

partnership. Having supplied hundreds

assurance to our client base that we are

of thousands of IT parts and supported

continually benchmarking ourselves

many critical IT environments over

against the highest levels of international

hundreds of sites, we understand that

certification available today.

delivering great customer service
is paramount to ensuring that our

Choosing the best IT partner can help

relationship with our clients is a long

take your business to the next level.

End to end IT solutions
straight out of the box
Brand new or refurbished
technology from leading Tier 1
vendors supplied and supported to
complement your business needs.

Our Solutions
ICC provide bespoke, end-to-end IT
solutions that are tailored to your
business requirements.

Whether you need supply of hardware,

as HPE, Dell and IBM through to the

installation of equipment or support of

oldest legacy systems and equipment

legacy systems, ICC have the knowledge,

your company may still rely upon.

experience and expertise required
to deliver the full IT life cycle to your

Post-warranty support can be provided

business. Our value-added solutions

at a fraction of the cost quoted by the

will enable your business to get the best

OEM, and the simple fact we are a

return from your IT investment, across

‘Tier 1 multi-vendor parts supplier’ to

our multi-vendor offerings.

HPE speaks volumes about our quality
control procedures.

Companies of all sizes are benefiting
from our ‘one-stop-shop’ business

This, alongside our managed and

model which offers time saving and

professional service offerings,

cost-effective solutions to their IT

empowers our clients and instils the

projects. ICC provide a full supply and

confidence they need to push their

support solution for the latest generation

business forward.

equipment from top manufacturers such

Reach out for
total IT solutions
Top technology provider with strong
multi-vendor partnerships – we are the
trusted IT provider of choice.

Trusting Partnership
ICC are small enough to care about every
single customer, yet big enough to deliver
even the most complex of IT scenarios.

Regardless of your current

Every customer is assigned an account

infrastructure environment; virtualised

manager who will provide impartial

or not, latest and greatest, legacy

advice, guidance and, over time a

or cloud, ICC can simplify your IT

detailed understanding of your business

processes and provide greater visibility

IT needs and requirements.

with cost saving solutions.
ICC endeavour to have excellent
Partnering with ICC will give you access

communication channels with quick

to a specialised group of highly trained,

response times, to ensure you get

manufacturer accredited support experts.

the best possible solutions to your IT
problems, quickly and efficiently.

“A very trustworthy company, we

“ICC did a great job in migrating our

have dealt with ICC for many years.”

infrastructure from France to the UK,
and everything went ahead of schedule

“Always an excellent service from

within a very tight time-frame.”

friendly and knowledgeable staff.
I’ve been using ICC for many years

“ICC’s consulting and support has

now and would highly recommend

helped us extend the life of our legacy

them to anyone looking for a top-

systems, improve performance and

notch IT company.”

gain peace of mind.”

Out of this world
global experience
and support

Our Mission
Building relationships to enhance
business performance by delivering
bespoke solutions.
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